
  

EPS Prescription Tracker 
 

An updated version of the EPS Prescription Tracker will be available as part of the Spine 2 
implementation (date to be confirmed). This communication is intended for existing users of 
the EPS Prescription Tracker. 
 
The functional changes within this application are: 

 improved user interface, which also aligns with other national web-based 
applications delivered as part of Spine 2 

 prescription search by NHS number, date range and prescription status 

 tightened role based access control (RBAC) that controls user access to the 
application 

 
The EPS Prescription Tracker does not make available any clinical or sensitive information 
about a patient's prescription. The application is designed to be used when there is a 
legitimate need to verify that a prescription exists or to identify a prescription status during 
the prescribing and dispensing process, e.g. which dispenser has downloaded it, when was it 
dispensed or has it been claimed. 
 

 
Figure 1 - Example screenshot from the Spine 2 test environment 

The new application will be accessible from a new web address 
https://portal2.national.ncrs.nhs.uk/prescriptionsadmin 

 
This new web address should have been made accessible to prescribing and dispensing sites 
if your access is blocked, please contact your system supplier. 

https://portal2.national.ncrs.nhs.uk/prescriptionsadmin


Additional information for system suppliers, NHS Area Teams and Clinical Support Units 
(CSUs) 
The tightened RBAC controls may mean that your organisation's RA sponsor may need to 
take action to ensure existing users of the Prescription Tracker retain access. 
 
All system supplier, Area Team and CSU users who require access to the new EPS 
Prescription Tracker will require users to have one of the following activities included in 
their user role profile:  

 B0278 'Perform Prescription Preparation' or  

 B0570 'Perform Pharmacy Activities'  
  
These are activities that EPS users in prescribing and dispensing sites will already have in 
their profiles, either directly or as included activities, so no action is needed for them.  
 
The HSCIC EPS Programme recommends the following for users needing access to the EPS 
Prescription Tracker: 
 
1. Prescribing system supplier organisations. Have B0278 added to their user role profile. 
 
2. Dispensing system supplier organisations. Have B0570 added to their user role profile. 
 
3. NHS Area Team or CSU organisations. Have B0570 added to their user role profile. 
 
The tightened RBAC will ensure only those users with a legitimate need can track 
prescriptions using the new tool. 
 
 
 
 
For further information the transition to Spine 2 please see the Spine 2 transition website 
 
For more information on EPS please see the EPS website 
 
To contact the EPS team please email eps@hscic.gov.uk  

http://systems.hscic.gov.uk/spine/spine-2-core-transition
http://www.hscic.gov.uk/eps
mailto:eps@hscic.gov.uk

