
 

 

Following the announcement on Monday we have reviewed our existing VirtualOutcomes library 
of courses and our future course plans to map them to the requirements of the new contract and 
our proposals are below.  VirtualOutcomes is committed to supporting LPCs to deliver the future 
of community pharmacy through workforce development. 
 

Requirement Course Latest Release 
Date 

New Pharmacy 
Contract 

Summary course 1st September 

Pharmacy Quality 
Scheme (replacing 
QPS) 

A module to take pharmacies through the gateway and 
quality criteria and how to maximise their claim 

20th September 

NHS Community 
Pharmacist 
Consultation Service 

Module to support the implementation and training for 
this service. 

Already live 

Accredited Health 
Champion course 

For pharmacies live with VirtualOutcomes £55+VAT, for 
all others £60+VAT including exam fee 

Already live 

Sepsis Course to enable pharmacist to disseminate the CPPE 
training across the whole pharmacy team 

16th August 

Dementia Use existing Dementia module in the library.  Add a short 
module on how to make the pharmacy a Dementia 
Friendly Environment.  This will include the standards 
checklist 

16th August 

Medicines Safety 
Audits 

Course on how to carry out audits on (Lithium, Valproate 
and NSAIDs) 

1st September 

Diabetes Support to deliver the foot screening and eye checks 
service.  This will be a short module building on the 
existing diabetes module currently in the library 

20th September 

Pilot services being launched from 1st October.  VirtualOutcomes will have courses available to any LPC 
taking part in a pilot prior to go live with the pilot.  This will support your implementation of the 

service. 
Hep C Screening Background, details of service and implementation 

support 
TBC 

Point of Care testing 
(with links to our AMR 
course) 

Background, details of service and implementation 
support 

TBC 

Undiagnosed CVD 
including AF detection 

Background, details of service and implementation 
support 

TBC 

Stop smoking referrals Background, details of service and implementation 
support 

TBC 

 
These courses are on top of the courses to support the public health campaigns on Antimicrobial 
Resistance, Help Us Help You, Stoptober and Alcohol intake.  See details on the PSNC website 
(https://psnc.org.uk/services-commissioning/essential-services/public-health/)  
 
From April 2020 VirtualOutcomes will also produce courses on asthma inhaler technique, suicide 
prevention, palliative care service and medicines reconciliation service, plus any other section of 
the new pharmacy contract the occur.  This will be on top of the courses produced to deliver all 
mandated public health campaign. 


