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Telephone Interpreting Services

To access a Telephone Interpreter please dial

•   Ending a call/Putting on hold – Make it clear to the interpreter what’s happening

•   Respect the interpreters impartiality – Don’t ask their opinion


•   Brief the Interpreter on what you are trying to achieve
•   Avoid using jargon/slang/abbreviations – Rephrase if necessary

•   Use short sentences

•   Use direct speech – Focus on your client

•   Do check that the Limited English Speaker understands what is being said/asked

Mobile/Dual Handset Phone/Handset


When using a Telephone Interpreter, remember to follow these helpful tips

•   Inform interpreter of phone method being used – Mobile Phone/Dual Handset Phone/Handset

Language Line enables you to access qualified interpreters for over 170 different 

communicate with your Limited English Speaking patients whenever you need. 
languages on the phone 24/7. The Telephone Interpreting Service will help you 

How to use the Telephone Interpreting Service

Quick Reference Guide

Tell the operator your Name - Department - Your ID Number - Language you require

0845 310 9900



Language Line Services • Enquiries: 0800 169 2879 • www.languageline.co.uk

English Translation: Point to your language. An interpreter will be called.

LANGUAGE IDENTIFICATION
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Kurdish

Lithuanian

Mandarin

Polish

Portuguese

Punjabi

Romanian

Russian

Somali

Spanish

Swahili

Turkish

Ukrainian

Urdu

Vietnamese

Albanian

Arabic

Bengali

Cantonese

Croatian

Czech

Farsi

French

German

Greek

Gujarati

Hindi

Italian

Japanese

Korean
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