How To Make a Pharmacy First Referral — Step By Step Guide
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Assess for referral:

* Additional triage questions
to support the receptionist
or care navigator to
identify an appropriate
referral

* Condition list visible to
prompt further questions
when the relevant
condition is selected

* Red flags highlighted based
on responses
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Create referral:

* Used when the
receptionist or care
navigator is confident that
the patient is suitable to
be referred to community
pharmacy

* Patient does not require
further triage support

* Free type box only
questions
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