
 

Community Pharmacy Tracker January 2025 
If you are part of a pharmacy group or multiple, please liaise with your company managers/head office 
 

Subject Requireme

nt 

Deadline Action and links Tick when 

completed 

Christmas Opening 
Hours 

Pharmacy 
Contract 

Ongoing Christmas Opening Hours will be published on our 
website when available. 
 
Sign up for our newsletters to find out more 

 

PNA Contractor 
Survey 

Pharmacy 
Business 

January 2025 The Pharmaceutical Needs Assessment (PNA) patient 
& contractor survey is being planned for release over 
the coming weeks via the HWBs. 
Please review and complete once released. 
If you’re part of a multiple or group of Pharmacies 
please check with your head office as they may want 
to complete it centrally 

 

Original Pack 
Dispensing 

Pharmacy 
Regulations 

January 2025 From 1st January 2025, amendments made to the 
pharmacy regulations state that the supervising 
pharmacist must consider dispensing up to 10% more 
or less than the prescribed quantity. 
Watch the webinar here 
Resources are available here 
New FREE VIRTUAL OUTCOMES module is NOW out 
for OPD 
CLICK HERE TO VIEW DETAILS 

 

BOOK NOW – 
CPLSC Power Up 
Event 

Workforce 
Training 
 

19th January 
2025 (am & 
pm sessions 
available) 
 

BOOK NOW for the CPLSC Power Up Event 

Choose from 4 different workshops and prepare for 

the changing Community Pharmacy landscape. 

CPPE contraception 

Pharmacy First Clinical Training  

Driving NHS services revenue best practice & 

FAQs 

Supporting Skill Mix – TP/DPP & Apprenticeships   

 

Advance Services 
Bundling  

Service 
Income 

31st March 
2025 

From the 31st March 2025, community pharmacies 
must deliver a bundle of services to qualify for the 
monthly £1,000 payment. This includes: 

▪ Pharmacy Contraception Service 
▪ Hypertension Case Finding Service  
▪ Pharmacy First 

 

Pharmacy First  Service 
Income 

January 2025 Changes to the Pharmacy First payment thresholds 
have been made for the rest of the year. The 
threshold for January is 25. A minimum of 25 
consultations are to be completed to pass the 
gateway point to be eligible for the £1,000 monthly 
payment. 

 

 
 
 
 
 

https://cplsc.communitypharmacy.org.uk/resources-and-useful-information/bank-holiday-rotas/
https://cplsc.communitypharmacy.org.uk/resources-and-useful-information/bank-holiday-rotas/
https://pharmacylancashire.us6.list-manage.com/subscribe?u=01f553069c&id=d76572d393
https://cpe.org.uk/our-news/amendments-to-pharmacy-regulations-to-introduce-opd-10-dispensing/
https://cpe.org.uk/our-news/amendments-to-pharmacy-regulations-to-introduce-opd-10-dispensing/
https://cpe.org.uk/our-work/updates-events/our-webinars/original-pack-dispensing-opd-webinar/
https://cpe.org.uk/our-news/explained-the-introduction-of-original-pack-dispensing/
https://cplsc.communitypharmacy.org.uk/training-and-events/virtual-outcomes/
https://cplsc.communitypharmacy.org.uk/training-and-events/power-up-19th-january/
https://cpe.org.uk/our-news/pharmacy-first-further-changes-to-monthly-targets/
https://cpe.org.uk/our-news/pharmacy-first-further-changes-to-monthly-targets/


Regular Tasks 
The following tasks need to be completed on a daily / monthly basis: 
 

Subject Requirement Deadline Action and links Tick when 
completed 

PharmOutcomes Act now Ongoing Check PharmOutcomes a minimum of three time a day 
for referrals for the following services: 

▪ The Pharmacy First Service 
▪ The Discharge Medicines Service 
▪ The Hypertension Case Finding 
▪ The Contraception Service 

▪ The Smoking Cessation service 

 

NHS Mail Pharmacy IT Access 
regularly 

▪ Ensure you access your personal NHS.net email 
regularly (at least once every 30 days) to avoid 
your account being deleted. Further information is 
available here. 

 

Local Services Pharmacy 
income 

By the 5th Please claim all your locally commissioned services by 
the 5th of the month. 

 

VirtualOutcomes Workforce 
training 

Ongoing A new module will be released every month - Access 
here. 
New FREE VIRTUAL OUTCOMES module is NOW out 
for OPD  
Virtual Outcomes – cplsc 

 

 

 

 

 

If you require support from Community Pharmacy Lancashire & South Cumbria 
 
Office@cplsc.org.uk                                       01772 861818               

Visit our website     www.cplsc.org.uk  

 
        

https://psnc.org.uk/our-news/nhsmail-changes-keeping-your-account-active/
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://cplsc.communitypharmacy.org.uk/training-and-events/virtual-outcomes/
http://www.cplsc.org.uk/
https://twitter.com/lancslpc
https://www.facebook.com/Community-Pharmacy-Lancashire-109777869703056/
https://www.youtube.com/channel/UCMsWxwYqv8NGPa1tjahBEDg
https://www.instagram.com/communitypharmacylancashire/

