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Community Pharmacy Tracker October 2024
If you are part of a pharmacy group or multiple, please liaise with your company managers/head office

Subject

Requireme
nt

Deadline

Action and links

Tick when
completed

Pharmacy Profile
Update

Contractual

30th
September
2024

Ensure your Directory of Services and NHS website
profiles are up to date by updating your NHS Profile
Manager once each quarter.

The deadline for this quarter is 30th September
2024.

Post Event
Messaging
ACTION

Contractual

30th
September
2024

NHS England has sent out a further cascade message
to NHS pharmacy teams regarding post event
messages on PharmOutcomes.

The new cascade message highlights the actions that
pharmacy owners who use or have used
PharmOutcomes, in the past must take if they have a
queue of notification emails within PharmOutcomes for
clinical services provided by the pharmacy.

Further information — click here

Pharmacy First

Service
Income

October 2024

The activity threshold for clinical pathway
consultations for October 2024 increases to 30. This
means you have to provide a minimum of 30
consultations that pass the gateway point to be eligible
for the £1,000 monthly payment.

Access the new Pharmacy First Top Tips from
VirtualOutcomes here.

Access the new CPE Pharmacy First myth-busting
here.

Pharmacy First
Supply Service —
REMINDER

Service
Income

October 2024

Please note the LSC wide pharmacy first supply
service is now live for all contractors signed up to the
pharmacy first service.

This is a healthcare assistant led service and allows
the supply of certain OTC medications following a
pharmacy first referral from GP practice or NHS
111/UEC

Please click here for the service formulary
Please click here for service spec

MYS - Unplanned
Closures

Contractual

Ongoing

The Terms of Service require NHS community
pharmacy owners to have a business continuity plan
for temporary suspensions due to illness or other
reasons beyond their control and to action the plan
when necessary. Notifications of unplanned temporary
suspensions of services (closures) can now be made
via the Manage Your Service (MYS) portal.

Find out more here

Flu Vaccinations/
COVID-19

Services

3rd October
2024

Flu vaccinations of all eligible groups can start under
the 2024/25 Flu Vaccination Service (pregnant women
could be vaccinated from 15t September 2024).

Vaccination of all eligible groups can start under the
autumn/winter 2024/25 COVID-19 Vaccination Service



https://organisation.nhswebsite.nhs.uk/
https://organisation.nhswebsite.nhs.uk/
https://cpe.org.uk/our-news/action-for-pharmacy-owners-who-use-or-have-previously-used-pharmoutcomes/
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2024/09/Pharmacy-First-hints-tips-and-learnings.pdf
https://cpe.org.uk/our-news/pharmacy-first-myth-busting-series-3/
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2024/06/LSC-ICB-Pharmacy-First-Supply-Service-Formulary-July-24.pdf
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2024/06/LSC-ICB-Pharmacy-First-Supply-Service-July-24.pdf
https://manage-your-service-pharmacy.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://cpe.org.uk/our-news/new-mys-route-for-temporary-suspensions-notifications/

Regular Tasks
The following tasks need to be completed on a daily / monthly basis:

Subject Requirement Deadline Action and links Tick when

completed

PharmOutcomes |Act now Ongoing Check PharmOutcomes/ReferToPharmacy/NHS shared
Mailbox a minimum of three time a day for referrals for
the following services:
= The Pharmacy First Service
The Discharge Medicines Service
The Hypertension Case Finding
The Contraception Service
The Smoking Cessation service

NHS Mail Pharmacy IT |Access = Ensure you access your personal NHS.net email
regularly regularly (at least once every 30 days) to avoid your
account being deleted. Further information is

available here.

Local Services Pharmacy By the 5th Please claim all your locally commissioned services by
income the 5 of the month.

VirtualOutcomes |Workforce Ongoing A new module will be released every month. Access
training here.

If you require support from Community Pharmacy Lancashire & South Cumbria

Office@cplsc.org.uk 01772861818
Visit our website cplsc (communitypharmacy.org.uk)
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https://psnc.org.uk/our-news/nhsmail-changes-keeping-your-account-active/
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://cplsc.communitypharmacy.org.uk/
https://twitter.com/lancslpc
https://www.facebook.com/Community-Pharmacy-Lancashire-109777869703056/
https://www.youtube.com/channel/UCMsWxwYqv8NGPa1tjahBEDg
https://www.instagram.com/communitypharmacylancashire/

