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PQS PEoLC Questionnaire 31st December 2026

If you haven’t already done so, please ensure you complete
the PQS PEoLC questionnaire well in advance as an
important part of the PQS Gateway Criterion 
Click HERE for the set of questions
Click HERE to view the LSCICB pharmacy sites that hold Tier1
and Tier 2 haloperidol inj to fulfil action plans.

Annual Mandatory Workforce
Survey

14th November 2026

Pharmacy owners must complete the annual NHS England
community pharmacy workforce survey by 14  November
2026

th

Complete via MYS here 
Find out more here 

LSCICB Third party ordering
changes - Communications ASAP

Following continued engagement and several requests for
clarity from CPLSC, the final LSCICB communications and
supporting one-page guidance for community pharmacies
and GP practices regarding the cessation of routine third-
party ordering have now been released. 
Contractors are encouraged to review the documents in full
to understand the implementation arrangements, key
processes and available support
Click HERE for the one pager
Click HERE for the joint letter

Deadline Action & Links Tick

How price concessions work
CPE webinar recording

Recording now avaiable
on demand

CPE have now uploaded the How Price Concessions work
webinar to help contractors better understand price
concessions and stock supply issues. This also includes a Q&A
session
Click HERE for the direct page

Pharmacy First November 2026
Updated Pharmacy First caps come into force for Nov 2026

Action: check NHSBSA website to see what your cap is
for the month 

Contract and Funding

Deadline Tracker
November 2026

If you are part of a pharmacy group, or multiple, please liaise with your area managers/head office

Do Now

Deadline Action & Links Tick

Hypertension Case-Finding
Service

Ongoing

The new changes to the Hypertension Case-Finding Service
have now come into effect 

Read the update here
View the new specification here
View the updated FAQs here

Services

https://www.nhsbsa.nhs.uk/sites/default/files/2026-09/Palliative%20End%20of%20Life%20Care%20Survey%20%28Questions%29.pdf
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2025/08/Palliative-care-list.pdf
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/manage-your-service-mys/mys-pharmacy
https://cpe.org.uk/quality-and-regulations/clinical-governance/annual-workforce-survey/
https://cpe.org.uk/quality-and-regulations/clinical-governance/annual-workforce-survey/
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2026/10/Quick-Guide-to-Patient-Led-Ordering-of-Repeat-Medicine-ordering_final_October-2026.pdf
https://cplsc.communitypharmacy.org.uk/wp-content/uploads/sites/141/2026/10/Patient-Led-Ordering-of-Repeat-Medicines-and-the-Stopping-of-third-party-ordering_FINAL-0ctober-2026_v2.2.pdf
https://cpe.org.uk/our-news/how-price-concessions-work-watch-our-webinar-recording/
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
https://cpe.org.uk/our-news/updated-hcfs-spec-published/
https://www.england.nhs.uk/publication/advanced-service-specification-nhs-community-pharmacy-hypertension-case-finding-advanced-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/hypertension-case-finding-service-faqs/


01772 861818

office@cplsc.org.uk
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CPLSC Visits Ongoing

CPLSC are actively conducting contractor visits every single
week across the vast LSC geography to offer our ongoing
support to contractors in every capacity. 
If you feel your Pharmacy needs support, please do get in
contact on our email office@cplsc.org.uk

Help and Support

Deadline Action & Links Tick

CPLSC X Allied Health Minor
Illness Training

Use Discount code CPLSC at
basket

November 14th

Following the September event at Garstang we would like
remind contractors that they can still book on for our
November event at the Holiday Inn Lancaster
Dates: 15 and 29 November 2026
Key highlights:

Advanced, practice-focused training tailored to
community pharmacy
Focus on minor illness assessment, Practical diagnostics,
consultation skills, and identifying red flags
Supports the evolving clinical role of pharmacy teams

To ensure maximum discount please use CPLSC Promo code
once added to the cart - click here for direct booking. 

CPLSC Webinars on demand
(Youtube)

Ongoing 

CPLSC is pleased to share direct links to our on demand
webinars on Youtube for you and your team to watch at your
convenience. 

Watch the ‘Hypertension Case-Finding Webinar’ here.
Watch the‘Paediatric Dermatology in Community
Pharmacy Webinar’ here.
Watch the ‘Managing Common Conditions in
Community Pharmacy Webinar here.

  CPE MP Engagement
Webinar

  

  10  Nov 2026 th

7.00pm-8.30pm
  

To help support CPLSCs MP and parliamentarian lobbying,
this CPE webinar session explores how effective local
engagement can help build support for community
pharmacy and strengthen national influencing activity. 
Register here

  NHS Community Pharmacy
Prescribing: Clinical support

to deliver NHS services
  

  9th November 2026
6:30pm – 7:30pm

  

NHSE is hosting a webinar to support community pharmacies
ahead of the introduction of prescribing within NHS
community pharmacy services from autumn 2026. The session
will cover changes to Pharmacy First, the Pharmacy
Contraception Service, new prescribing pathways, clinical
guidance, and the training resources available to help teams
prepare. Please click HERE to register 

Training & Events

https://x.com/ComPharmLSC
https://www.youtube.com/@ComPharmLSC
https://www.instagram.com/compharmlsc/
https://www.linkedin.com/in/community-pharmacy-lancashire-and-south-cumbria-0b1630280/
https://www.facebook.com/ComPharmLSC/
https://www.tiktok.com/@compharmlsc
mailto:office@cplsc.org.uk
https://ahtraining.co.uk/product/minor-illness-course/
https://youtu.be/Lx8xh0mexsA
https://youtu.be/uH26ac4G4Eo
https://youtu.be/nfS_YXFMU38
https://events.teams.microsoft.com/event/f7ad464c-2ec5-43da-b32f-6df202ffcc44@bdee8b9b-1fb4-46c6-9226-5bcbfbcbc00a?source=copyLinkLegacyShareLinkDialog
https://www.events.england.nhs.uk/events/nhs-community-pharmacy-prescribing-clinical-support-to-deliver-nhs-services
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